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The challenge of buying and
installing the right air conditioner
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In Queensland, our long, hot summers can make having an air
conditioner more of a necessity than a luxury. A high-quality, wellmaintained air conditioner is one of the best investments you can
choose to ward off the heat and keep cosy in winter – increasing
your indoor comfort, improving airflow and ventilation, and even
enhancing air quality by eliminating pollutants from the air.
With the huge number of brands and models available on the market today,
choosing the right air conditioner can be a challenge.
Although it may seem like a simple process, there are a surprising number
of factors to consider when seeking the right air conditioner for your home
or business. People are often unsure of the most important questions to ask
when evaluating different air conditioners.
Important concerns include:
• Split or ducted? Which type of air conditioner suits my needs?
• Selecting output capacity (kW): What size do I need?
• Understanding energy ratings: How can I make sure I save money on
energy bills?
• Choosing a brand: Which brand should I choose?
• Installation and warranty: Who should install my air conditioner? What
is covered under my warranty?
This eBook will guide you through the questions you need to ask and help
make your search for a new air conditioner that much easier. Follow our advice
and you’ll be sure to achieve the perfect balance of comfort, energy efficiency
and overall cost efficiency.
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Wall Split
Or Ducted?
What type of air conditioner
suits my needs?
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Daikin Split System

Daikin Ducted System

The first step is to decide which type of air conditioner is right for
you: split or ducted. Each will create a different result and experience
in terms of aesthetics and performance.
Split System Air Conditioners
A wall mounted split system air conditioner is best for buyers seeking:
•
•
•
•

A budget-friendly option (affordable to purchase and install)
A satisfactory performance
A 10 to 15-year lifespan
To cool one or two rooms only

Ducted Air Conditioners
A ducted air conditioning system is best for buyers seeking:
• A streamlined and aesthetic appearance with quiet and discreet climate
control
• An excellent performance with cost-efficient running costs
• A 15 to 20-year lifespan
• Whole house or building solution

CP

STAY CALM AND KEEP COOL: SPLIT OR DUCTED?

6

Many people have a false preconception that ducted air conditioners are
more expensive. However, this is not always the case. Depending on how
many rooms you want to cool or heat, you’ll discover a tipping point where a
ducted air conditioner will become much more effective and affordable in the
long run than purchasing multiple split systems.
A ducted air conditioner can provide greater long-term cost savings through
its specially designed airflow and a higher level of insulation – potentially
saving you thousands of dollars on your electricity bill a year.
Another common misconception is that ducted systems cannot be retrofitted
to an older building. Technological innovations in recent years mean that
ducted systems are now an excellent addition to any home, new or old.

Pro Tip:
Zoned ducted air conditioning is more cost-effective than a standard ducted
system because it gives you greater flexibility to choose which zones of a
building to cool, rather than cooling the entire building at once.
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When making your choice, it’s crucial to consider your needs, budget and
desired appearance. An air conditioner is a long-term investment, so it makes
sense to choose one that will still suit your needs now and into the future.

Pro Tip:
Buy more reputable brands to ensure that your air conditioner will last longer,
perform quietly and achieve the desired room temperature more quickly.
There are some high-quality ducted brands like Daikin, which coupled with
full smart connectivity, can be combined with Advantage Air’s MyAir 5 air
distribution system to achieve individual room airflow control.
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Selecting Output
Capacity (kW)
What size air conditioner is
right for my needs?
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The next step is to determine the best size and capacity for your
new air conditioner. This is key, as it will ultimately impact your air
conditioner’s energy efficiency.
To make the right decision, it’s important to accurately calculate your required
output capacity for your new air conditioner in kilowatts (kW).
Here is an estimate of required cooling and heating capacities based on the
size of your room:
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Room Size m2

Capacity - Cooling (C)/Heating (H)

3.0m x 3.0m = 9m2

2.5KW(C)/3.2KW(H)

5.0m x 5.0m = 25m2

3.5kw(C)/3.7KW - 4.3KW (H)

5.5m x 5.5m = 30m2

3.5kw(c)/3.7KW(H) - 5.0KW(C)/6.0KW(H)

6.3m x 6.3m = 40m2

5.0KW(C)/6.0KW(H) - 6.0KW(C)/7.2KW(H)

6.7m x 6.7m = 45m2

6.0KW(C)/7.2KW(H) - 7.1KW(C)/8.0KW(H)

7.1m x 7.1m = 50m2

7.1KW(C)/8.0KW(H) - 8.0KW(C)/9.0KW(H)

7.7m x 7.7m = 55m2

8.0KW(C)/9.0KW(H) - 9.2KW(C)/10.0KW(H)
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To calculate the best capacity for your air conditioner, consider more than just
the size of the room or building (length, width and height). You’ll also need to
take into account:
•
•
•
•
•
•

The type of room: open plan, living room, kitchen or bedroom
Orientation of the house or room relative to the sun in the morning
The size and orientation of windows and glass doors
Shading and curtains
Floor, ceiling and wall insulation
Your local climate

A licensed air conditioning expert will be able to calculate this for you with
greater accuracy.
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Experts recommend selecting an air conditioning model with equal or
slightly greater capacity than the capacity number calculated using
the above method.
Models too powerful for your needs may run frequent short cycles to achieve
the target temperature. As a consequence, your room may feel much less
comfortable with sharp spikes in cold or hot temperatures. With a too powerful
model, you’ll notice increased electricity usage, higher running costs, and wear
and tear as your system struggles.
Underpowered models often need to run more often at maximum output, resulting
in dry air, increasing in wear and tear, and shortening the air conditioner’s lifespan.
Most importantly, an undersized unit will struggle to reach the set temperature
on those very hot days or very cool days, the days when you most need it.
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Understanding
Energy Ratings
How can I make sure I save
money on energy bills?
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Once you’ve ascertained the right capacity for your needs, look at
each model’s energy star rating to determine its energy efficiency.
Air conditioners have two ratings:
• Blue stars to indicate cooling efficiency
• Red stars to show heating efficiency
A model with more stars will use less electrical power to achieve the same
result than a model with fewer stars.

Pro Tip:
To attain the optimal running temperature, set the temperature to 25 to 27
degrees for cooling in summer, and around 18 to 20 degrees for heating in
winter. This will help you maintain a comfortable room temperature without
using more electricity than necessary.
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To boost your air conditioner’s energy efficiency, it may be worthwhile to
choose a unit that offers an Economy mode (Eco mode).
Where you place the air conditioner in a room also affects its energy efficiency.
A licensed air conditioning and refrigeration technician will be able to advise
you on the most energy-efficient position by taking into account the location
of your windows, current ventilation and electrical appliances so you can
achieve the best possible result.

Pro Tip:
Making sure your air conditioning unit is well maintained will help it run
better and reduce your energy bills. We recommend annual servicing and
maintenance checks to ensure the machine is functioning correctly.
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Choosing A Brand
Weighing up your initial investment
with the unit’s longevity, reliability
and efficiency
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Selecting a more expensive brand has both pros and cons.
On the positive side, choosing a reputable brand that ranks consistently high in
customer satisfaction gives you peace of mind that your air conditioner will not
fall prey to the performance issues that lower quality and lesser known brands
do. If you purchase from a less than reputable brand, you may encounter more
issues with performance – all without a strong manufacturer’s warranty to
protect you.
An air conditioner from a brand with a strong reputation will offer more longevity
and reliability, as the internal parts will be high-quality and backed by a strong
manufacturer warranty. It will often have more stars on its energy rating label
and provide significant cost savings in the long-term from lower electricity bills.
You may pay more for a reputable brand but you will save money in the long
run with a long-lasting, efficient machine that contributes to lower electricity
bills and fewer breakdowns. With a high-quality brand, you’re much less likely
to encounter issues that require you to call in a technician.
We recommend comparing multiple reviews, seeking help from an air
conditioning expert, and choosing a high-quality air conditioner from a reputable
manufacturer, such as the market-leading brand Daikin.
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Installation and
Warranty
Who should install my new air
conditioner?
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There are three options for purchasing and professionally installing
your air conditioner.
Installation Option 1 (Recommended):
Purchase your air conditioner from an authorised dealer with a team that
includes both fully qualified air conditioning and refrigeration technicians and
electricians.
If you’re looking for a hassle-free option with full peace of mind, this is the best
option. Why? A company with both capabilities will be qualified to perform both
the air conditioning install and the electrical requirements, creating a stressfree experience without potentially voiding your warranty. In this scenario,
your new air conditioner is fully covered under the manufacturer warranty. For
ultimate peace of mind, ask whether the company will also provide you with
an installation warranty to match the manufacturer warranty. A technician
with qualifications in air conditioning and refrigeration will be able to help you
select the best model for your needs, install it in the best position, and provide
ongoing maintenance.
Installation Option 2 (Possible Warranty Complexities):
Buy an air conditioner and hire a licensed air conditioning technician to install
separately.
If you purchase your air conditioner online through a high-street retailer,
you can still arrange for a specialist with qualifications in air conditioning to
perform the installation. However, since you have not purchased and installed
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it through the same company, in the case of product failure, you will need to
return to the retailer. If the retailer cannot fix your issue, you will need to contact
the manufacturer directly, which can be time-consuming and frustrating. This
makes dealing with any problems with the air conditioner, especially if it’s under
warranty, problematic. The last thing you want is for the manufacturer to waive
the warranty by blaming the installer and the installer to blame the manufacturer
and refuse to help you without charging you extra.
The value of choosing an authorised dealer (option 1) is that this is avoided.
An authorised dealer is qualified to install the manufacturer’s air conditioner
without voiding this manufacturer’s warranty and if something goes wrong in
future, can repair the unit and liaise with the manufacturer to fix the problem on
your behalf.
Installation Option 3 (Lowest Cost & Highest Risk):
Buy an air conditioner online and ask an electrician to install
This is the riskiest option. Some people may unwisely purchase an air
conditioner and hire an electrician to install it. However, even purchasing
a quality air conditioner will not save it if an electrician makes a mistake or
performs the installation job poorly. This risk of poor performance becomes
even worse if you choose to install a cheap air conditioner without seeking
someone with the right qualifications.
Hiring an air conditioning and refrigeration specialist, rather than a generalist
electrician, will provide this peace of mind. This specialist should be officially
qualified as an air conditioning and refrigeration mechanic, hold a Certificate
III, and have completed a 4-year apprenticeship with full training in how to
maintain, fix and re-gas an air conditioner. Why? Electricians in Queensland
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with a Certificate II have only performed a short 5-day course and are legally
not allowed to perform warranty repairs or servicing, so if anything goes wrong,
you are not covered. A poor installation can potentially void the warranty, make
your air conditioner run much less effectively, and wind up costing you much
more than the initial installation.
Finally, an electrician without an air conditioning and refrigeration qualification
may provide poor advice on where to position the air conditioner, driving up the
cost of running your air conditioner.
Ultimately, choosing an authorised dealer with air conditioning, refrigeration
and electrical capabilities to perform the install, who can help you maintain
your air conditioner throughout its lifespan, is the best option for people looking
for a no-fuss solution.

Pro Tip:
Seek out a licensed refrigeration and air conditioning technician to
conduct a professional install. They will have the expertise to accurately
and thoroughly assess the best capacity for your needs and can identify the
ideal place to install your air conditioner to optimise its efficiency. Ideally, this
company should provide ongoing maintenance as part of their offering and
an installation warranty to match the manufacturer warranty.
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Final Thoughts
Key criteria to buy and install
an air conditioner
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Purchasing the right air conditioning unit for your home or business can
certainly be a challenge. Now that you know the key criteria to select
the best air conditioner to suit your needs, you’re ready to browse some
options. To summarise, important criteria include:
• Split or ducted? Consider your present and future needs, budget and
desired appearance.
• Selecting output capacity (kW): A licensed air conditioning technician
can calculate your required output capacity for your new air conditioner in
kilowatts (kW) and determine the best place for installation.
• Understanding energy ratings: Consider both capacity and energy star
ratings to save on electricity bills.
• Choosing a brand: Always compare multiple reviews and choose a highquality air conditioner from a reputable manufacturer.
• Installation and warranty: For ultimate peace of mind, purchase your air
conditioner from a premium installation company whose fully qualified
team of air conditioning and refrigeration technicians can install your air
conditioner and provide ongoing maintenance.
As with any long-term investment, it’s worth investing time and seeking
assistance from a professional to help you make the right choice. For ultimate
peace of mind, hire a professional with the right air conditioning and refrigeration
qualifications to help you install and maintain your air conditioner so that it
performs at peak performance throughout its lifespan.
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About The Author
Daniel Zarb is the Director and Business
Owner of Crown Power.
He authored this eBook to help customers
understand the right way to buy an A/C because
he encounters many people who are unsure
which questions to ask or who end up with the
wrong information. In his business, he aims to
provide good old-fashioned service with the
best quality brands. He is an authorised Daikin
dealer and repairer.
Servicing all of Brisbane from the Sunshine
Coast to the Gold Coast, Crown Power has
performed more than 4000 installations
across southeast Queensland. With a stellar
track record for service, attested by customer
reviews, Crown Power has a reputation as a
trustworthy expert in air conditioners.
If you’re based in southeast QLD and you’d like
more advice about air conditioning, please get
in touch with Daniel.

GET IN TOUCH
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Awarded The Word of Mouth
Seal Of Approval
5/5 RATING BASED ON 102 REVIEWS

Toby Z
I bought a house with ducted air conditioning only to discover the system didn’t work & needed replacing... To obtain three
written quotes, I ended up having to contact ten different air conditioning businesses as most simply weren’t interested
in the task.... one company I gave the go-ahead to even reneged on the agreement. Finally I contacted Daniel at Crown
Power Air Conditioning. His experience and integrity was obvious immediately. Unlike everyone else who’d visited, Daniel
indicated the job wasn’t going to be difficult. In fact, he even suggested installing some additional ducted vents that no one
else would have even considered! What’s more, his pricing was very competitive. I was so happy with his professionalism,
I gave him the job straight away.
His team was just as professional, arriving on time and getting the job done without any issues and having the whole
system replaced and up and running on the day! As well as having spent 23yrs working in the building industry, I’ve had two
homes rebuilt (ie: taken back to frame). I can’t think of another contractor I’ve met who is as professional, helpful, courteous
or as committed to seeing a task performed hassle-free as Daniel and his team. So glad we got this done, many thanks.

Ken P
“Very efficient and professional with great understanding of service to the client. Daniel visited, provided quote and
installation all happened within a week. Team of Zac, Corbin arrived at 7am and wee finished by 3pm. Matt, electrician,
finished shortly after and then provided instructions on how to use. A fantastic experience overall and would not hesitate
to recommend based on our experience to date. Responded to our questions and provided clear understanding of what
was involved.”

Simone C
“I had spent months trying to find a company that could put ac in my new house. It was an “impossible” task apparently.
Daniel Zarb looked outside the box, and found a solution in under 15 minutes. And it was a great one! I instantly had trust
in Daniel and his team, who always were professional and positive about my job and property. I recommend Daniel and his
team with Crown. I will use them again. They are competitively priced and I truly wish I’d called them first.”
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If you’re thinking about getting an air conditioner installed or if you have
any questions about this guide, please get in touch.

Brisbane / Sunshine Coast / Gold Coast / Gympie / Ipswich:
1300 851 186
Online:
www.crownpower.com.au
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